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Abstrak. Penclitian ini bertujuan untuk mengeksplorasi dampak disiplin kerja, pengaturan, dan tempat kerja sampai batas tertentu
dan sekaligns pelaksanaan perwakilan di Kantor Administrasi Tugas Pratama Medan Timur. Penjelajaban dipimpin di Kantor
Administrasi Pengeluaran Pratama Medan Timnr, Jalan Sukamnlia Nomor 17.A, Kota Medan, Wilayah Sumatera Utara, kode pos
20193, dengan jumlab populasi 95 orang dan tes ujian sebanyak 93 orang. Pengumpulan informasi dilakukan melalui pertemnan,
Jajak pendapat, dan dokumentasi. Dengan menggunakan program komputer IMB Statistics for Product and Service Solution (SPSS)
versi 24, analisis regresi berganda dignnakan untnk menganalisis data. Berdasarkan hasil pemeriksaan diketabui babwa disiplin kerja
berpengarub signifikan terhadap presentasi perwakilan Kantor Administrasi Pengelnaran Pratama Medan Timur. Hal ini dibuktikan
dengan hasil pengujian t hitung > 1 tabel (5,984 > 1,987) pada n = 93 pada tingkat kepentingan 95%. Situasi tersebut sangat
mempengarnhi penampilan para pekerja Kantor Administrasi Tugas Pratama Medan Timur; Hal ini dibuktikan dengan hasil
penyelidikan t hitung > t tabel (3,092 > 1,987) pada n = 93 pada tingkat kepentingan 95%. Tempat kerja mempengarubi presentasi
perwakilan Kantor Administrasi Pengeluaran Pratama Medan Timnr; bal ini dikuatkan dengan ditentnkannya t hitung < t tabel
0,569 < 1,987) pada n = 93 dengan tingkat kepentingan 95%. Nilai Fhitung > Ftabel (26,165 > 2,71) menyatakan bahwa
secara bersama-sama (berbeda) ferdapat pengarub positif dan besar disiplin kerja, situasi, dan tempat kerja terhadap presentasi
perwakilan Kantor Administrasi Pengeluaran Pratama Medan Timnr.

Kata kunci: Disiplin Kerjay Lingkungan kerja; Kinetja karyawan.

Abstract. This exploration plans to determine the impact of work discipline, arrangement, and workplace to some extent and, at the
same time, representative execution at the East Medan Pratama Duty Administration Office. The exploration was led at the Medan
Timunr Pratama Expense Administration Office, Jalan Sukamulia Number 174, Medan City, North Sumatra Region, postal code
20193, with a population of 95 individuals and an examination test of 93 individuals. Information assortment was completed throngh
meetings, polls, and documentation. Using version 24 of the IMB Statistics for Product and Service Solution (SPSS) computer p rogram,
multiple regression analysis was used to analyze the data. Given the consequences of the examination, it was found that work discipline
significantly affected the presentation of the representatives of the East Medan Pratama Expense Administration Office. This was upheld
by the consequences of the examination of t count > i-table (5.984 > 1.987) at n = 93 at an importance level of 95%. The situation
meaningfully affects the exhibition of the workers of the East Medan Pratama Duty Administration Office; this is upheld by the
investigation of t count > t-table (3.092 > 1.987) at n = 93 at an importance level of 95%. The workplace affects the presentation of
the representatives of the East Medan Pratama Expense Administration Office; this is upheld by the determined t < t-table examination
(0.569 < 1.987) at n = 93 with an importance level of 95%. The worth of F-count > F table (26.165 > 2.71) expresses that together
(different) there is a positive and buge impact of work discipline, situation, and workplace on the presentation of representatives of the East
Medan Pratama Expense Administration Office.
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Introduction

Human resources (HR) play a crucial role in
organizations, whether large or small. The
significance of HR in  organizational
development is  continuously  growing.
Organizations that can effectively utilize their
human resources are more likely to survive and
thrive. The availability of capable human
resources makes it easier for organizations to
achieve their goals. Performance, which is the
measurable outcome of an individual or
organization in carrying out its essential tasks
and responsibilities, holds significant
importance. Performance measurement is a
crucial activity as it serves as a gauge for
assessing the effectiveness of an organization
(its employees) in achieving its mission.

In the context of public service organizations,
understanding  information  about  other
organizations is valuable to evaluate how the
services provided by government entities align
with expectations and meet the needs of
service users. Excellent employee performance
is characterized by the delivery of high-quality
work, completion of assigned tasks promptly,
and the ability to achieve organizational
objectives. Individual performance is not
isolated but is linked to an individual's abilities
and motivation. According to Brahmanvio
(2024), performance 1is essentially what
employees do or do not do in carrying out their
work, and individual capabilities are influenced
by knowledge, educational background, and
mastered skills.

Efforts to enhance employee performance
often focus on maintaining a high level of work
discipline. Discipline guides employees in
adhering  to  organizational  rules and
regulations, and an individual's attitude towards
discipline reflects their willingness to comply
with established rules. Discipline is a tool used
to encourage employees to adhere to various
rules and decisions, preventing violations. The
primary goal is to foster self-discipline among
employees. Work discipline involves correcting
or penalizing subordinates for disregarding
rules or procedures. Additionally, work
discipline serves as a form of employee self-
control and standard performance, indicating
the seriousness of the work culture within the
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organization. Low employee discipline can
hinder an organization from achieving its goals,
while high employee discipline accelerates
progress. Research conducted by Runtunuwu et
al. (2015) on the Impact of Discipline, Position,
and Workplace on the Performance of Manado
City Integrated Licensing Service Agency
Employees revealed that good work discipline
positively influences employee performance.

Placement, the process of assigning tasks and
jobs to potential employees based on their skills
and qualifications, is a common method for
coordinating capabilities with job requirements.
Accurate  placement  significantly — impacts
employee performance, enabling current human
resources to make optimal contributions to the
organization. Research by Salsabila (2015) on
the Impact of Work Position on Employee
Performance at the Bandung City Education
Service supports the notion that the
effectiveness of work position influences
employee performance. The workplace also
plays a crucial role in influencing employee
performance, as it is the setting in which
employees carry out their tasks. Employee
performance is affected by the work
environment, and a conducive environment
leads to improved performance. According to
Sedarmayanti and Haryanto  (2017), a
satisfactory ~ workplace encompasses both
physical and non-physical aspects. The physical
environment  includes  adequate  space,
cleanliness, office layout, air circulation, variety,
and good lighting, while the non-physical
environment includes the working atmosphere,
sense of security, interpersonal relationships,
direct employee-consumer interactions, and
organizational values.

Research by Wiratamy and Asteria (2021) on
the impact of training factors, work motivation,
and the workplace on the performance of the
Ministry of Transportation employees at the
Directorate General of Civil Aviation at the
Regional  Airport Authority Office VII
Balikpapan found a correlation between
workplace factors and employee performance.
Performance, as defined by various researchers,
is the result of an individual's activities in
carrying out assigned tasks. Work discipline is a
tool used to modify behavior and increase
awareness and willingness to comply with
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organizational rules. Placement is a common
method for aligning employees' skills with job
requirements, and the accuracy of placement
significantly influences employee performance.
The workplace, consisting of both physical and
non-physical aspects, can impact employees
and their task completion. A conducive
workplace  environment  contributes  to
enhanced employee performance.

Research Methodology

This research employs quantitative methods to
analyze functional factors. The types and
categories of the factors involved are
determined by functional considerations.
Additionally, variable operationalization plans
define the measurement size for each variable,
enabling hypothesis testing using appropriate
tools. Research factors, as defined by Prof. Dr.
Sugiyono (2017), encompass any element in
any form that the researcher intends to study,
gather information about, and subsequently

outlined by Ghozali (2018), is utilized in this
study. Descriptive analysis  provides an
overview or description of data, considering
measures such as mean, standard deviation, and
the range between maximum and minimum
values. This approach allows for a
comprehensive understanding of the variables
under examination.

Results and Discussion

Validity Test

Instrument authenticity testing ought to be
apparent in the Changed Thing Complete
Association portion. If the association number
procured is more noticeable than the
fundamental number (r-count > r-table), then
the instrument should be genuine. Considering
the authenticity test, it might be contemplated
that all inquiries to measure every investigation
variable are reported to be genuine. The
following are the outcomes of the variable
legitimacy test:

draw conclusions. Descriptive analysis, as

Table 1. Variable Validity Test

Variable Instrument R-count R-tabie Description

1) DKI 0433 0.203 Valid

2) DK2 0568  0.203 Valid

3) DK3 0591  0.203 Valid

4) DK4 0.632  0.203 Valid

o 5) DK5 0.634  0.203 Valid
Work discipline (X1) 6% DKG 0.606  0.203 Valid
7) DK7 0.673  0.203 Valid

8) DKS 0571 0.203 Valid

9) DK9 0418  0.203 Valid

10) DK10 0487  0.203 Valid

1) Pl 0.685  0.203 Valid

2) P2 0.609  0.203 Valid

3) P3 0.601  0.203 Valid

4) P4 0.626  0.203 Valid

5) P5 0.682  0.203 Valid

Placement (X2) 6§ P6 0501  0.203 Valid
7) P7 0.691  0.203 Valid

8) P8 0.621 0203 Valid

9) P9 0.661  0.203 Valid

10) P10 0.616  0.203 Valid

1) LK1 0.545  0.203 Valid

Work emvironment (X3) 5 1o of5 023 vaid
4) LK4 0.627  0.203 Valid
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5 LK5 0.659  0.203 Valid
6) LKG6 0597  0.203 Valid
7) LK7 0.615  0.203 Valid
8) LK8 0.581  0.203 Valid
9) LK9 0.661  0.203 Valid
10) LK10 0.651  0.203 Valid
1) KP1 0470 0.203 Valid
2) KP2 0.624 0203 Valid
3) KP3 0.669  0.203 Valid
4) KP4 0.595  0.203 Valid
Emploges Performancs (1) 6 b I R
7) KP7 0599  0.203 Valid
8) KP8 0.588  0.203 Valid
9) KP9 0.576  0.203 Valid
10) KP10 0.617  0.203 Valid

Reliability Test

Directly following finishing an authenticity test,
the accompanying stage is to do a data
trustworthiness test to check whether the
instrument is strong by looking at the
Cronbach's alpha. Steady quality testing is
finished to check whether the assessing device
used is trustworthy and stays solid until the
assessment is reiterated. On the off chance that
the Cronbach's alpha of a sutvey is more
noteworthy than 0.6, it is viewed as
dependable. This demonstrates the reliability of

the examination data.

Table 2. Variable Reliability Test

Variabel =~ Cronbach Reliabili  Descripti
’s Alpha ty on
Limits

Work 0.735 0.6 Reliabel
discipline
(X1)
Placement 0.755 0.6 Reliabel
(x2)
Work 0.756 0.6 Reliabel
environme
nt (X3)
Employee 0.743 0.6 Reliabel
Performan
ce (Y)

The Influence of Work Discipline,
Placement and Work Environment on
Employee Performance

Based on the results of the calculations, it can
be concluded that the East Medan Pratama Tax
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Service Office's work environment, placement,
and discipline all have a positive and significant
impact on employee performance when the
hypothesis is tested. Hence, all the while, the
aftereffects of this examination are as per the
hypothesis, which expresses that work
discipline, arrangement and workplace are
influential for representative execution. The
positive and huge impact of work discipline,
arrangement and workplace applied at the East
Medan Pratama Expense Administration Office
will further develop representative execution.
This implies that work discipline, arrangement
and workplace play a significant part in further
developing representative presentations. This
additionally shows that the amount of my work
is as per the predetermined work norms, in
finishing responsibilities I can finish them
precisely and rapidly as per the predefined time,
I don't frequently commit errors in getting done
with jobs, I and different representatives use the
hierarchical assets given, I'm committed and
liable for the work, I have the right
stuff/aptitude to finish the work doled out to
me, I'm ready to settle on choices in tackling
issues, I can defeat issues that emerge during
work, in finishing work, workers generally step
up without sitting tight for orders from bosses,
and all work errands so far have been finished
on time.

The Influence of Work Discipline on
Employee Performance

To some degree, the consequences of this
exploration show that work discipline
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significantly affects representative execution at
the FEast Medan Pratama  Assessment
Administration Office. This impact shows that
work discipline is in accordance with
representative execution, or as such, satisfying
work discipline will impact great or high
worker execution. This impact shows that work
discipline plays a significant part in further
developing representative presentations at the
East Medan Pratama Expense Administration
Oftice. This is clear from the responses of
respondents, who on average agree that
arriving at the workplace prior to the start of
work hours, adhering to the company's work
hours, returning home during those hours,
taking breaks, praying, and eating in accordance
with the company's guidelines, and adhering to
the company's work hours are all important. act
as per the standards that apply to every
representative, wear work garb flawlessly and
use security hardware as per organization
guidelines while working, complete work as per
the expected set of responsibilities and
obligations, comply and consent to basic
principles and different standards on the off
chance that involving a cellphone in the
creation region during working hours is not
permitted, never disregard the organization's
representative set of rules, and continuously
clean up work gear after my work is done.

The Effect of Placement on Employee
Performance

This study partially demonstrates that employee
performance is positively and significantly
impacted by placement. As such, the
satisfaction of the situation at the East Medan
Pratama Duty Administration Office will
influence representative execution. This shows
that the position is exceptionally vital and
critical to be cartied out at the East Medan
Pratama Duty Administration Office. This is
obvious from the responses of respondents
who, on average, concurred that the work
given was as per my instructive foundation and
felt that the predominant knew the instructive
foundation before the representative was set;
the work given to me was as per my abilities.
As 1 would see it, the situation of the workers
in the organization is as per the work
experience, they have. As I would see it, the
representative's ailment is truly expected to

assist with the proper arrangement process. I
feel that the work given doesn't influence my
wellbeing. At my age, I'm ready to think and
work expertly. Age, in my opinion, has no
bearing on where I get hired. My position in the
company is really determined by my abilities
and work skills. The workers who are put in
have abilities that suit the organization's
requirements.

The Influence of the Work Environment on
Employee Performance

Somehow, the consequences of  this
show that the workplace
significantly affects worker execution at the
East Medan Pratama Assessment
Administration Office. This impact shows that
the impact of the workplace isn't in a similar
direction as representative execution; all in all,
the presence of a decent workplace won't
impact great or high worker execution. This
impact likewise shows that the workplace
doesn't yet play a significant role in further
developing worker execution at the East Medan
Pratama Assessment Administration
Oftice. This is apparent from the responses of
respondents who, on average, differed: indoor
lighting hardware is great and sufficient, lighting
in the working environment assists me with
finishing my work, the air temperature in the
workspace is adequate to help work exercises,
my working environment doesn't have terrible
scents, my working environment is a long way
from commotion, I can focus well since it is a
long way from clamor, security at work can
make me work serenely, the security unit at my
work environment is functioning admirably, so
I have a good sense of reassurance, I cooperate
with each partner, and I don't have clashes with
individual representatives.

examination

Conclusion

Work discipline, situation and workplace all the
while affects representative execution at the
East Medan Pratama Duty Administration
Oftice. This is upheld by the consequences of
the investigation of I count > F-table (26.165 >
2.71) at n = 93 at an importance level of 95%.
Work discipline to some extent affects
representative execution at the Fast Medan
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Pratama Duty Administration Office; this is
upheld by the consequences of the
investigation of t count > t-table (5.984 >
1.987) at n = 93 at an importance level of 95%.
Incomplete  situations meaningfully affect
representative execution at the East Medan
Pratama Expense Administration Office; this is
upheld by the consequences of the t-count > t-
table investigation (3.092 > 1.987) at n = 93 at
an importance level of 95%. At the East Medan
Pratama Tax Service Office, the results of the
t-count > t-table analysis (0.569 < 1.987) with
n = 93 and a 95% significance level indicate
that the work environment has some effect on
employee performance.

References

Bahri, S.  (2019). Pengaruh penempatan,
motivasi, dan lingkungan kerja terhadap
kinerja pegawai. Maneggio: Jurnal Iiniah
Magister Manajemen, 2(1), 16-30.

Brahmanvio, O. (2024). Analisis Pegawai Yang
Berkompeten pada PT. Cityneon Prima
Mandiri. JURNAL MANAJEMEN

DAN BISNIS EKONOMI, 2(1), 206-212.

Fadilah, A. N. (2013). Pengaruh Penempatan
Pegawai Terhadap Kinerja (Studi pada
Pegawai Sckretariat Daerah Kabupaten
Gresik). Brawijaya University.

Farisi, S., Willy, Y., & Sheila, N. (2021).
Peranan Kinerja Pegawai: Disiplin Kerja
dan Kepemimpinan. Jurnal Salman (Sosial
Dan Manajemen), 2(1), 121-133.

Firmansyah, F. (2008). Pengaruh Lingkungan
Kerja, Kompensasi, dan Kepemimpinan
tethadap Kepuasan Kerja Guru dan
Karyawan di SMA Wachid Hasyim
Surabaya. T ADRIS:  Jurnal Pendidikan
Islam, 3(1).

Ghozali, 1. (2018). Aplikasi analisis multivariete

SPSS 25, Semarang:  Universitas
Diponegoro.

512 | Jurnal EMT KITA Vol. 8 | No. 1 | 2024

Jufrizen, J., & Lubis, A. S. P. (2020). Pengaruh
Kepemimpinan Transformasional dan
Kepemimpinan Transaksional terhadap
Kinerja Pegawai Dengan Locus Of
Control Sebagai Variabel Moderating.
Maneggio: Jurnal llmiah Magister Manajemen,

3(1), 41-59. DOI:
https://doi.org/10.30596/maneggio.v3il.
4874

Karina, V., Gadzali, S. S., & Budiarti, I. (2020).
Pengaruh Lingkungan Kerja Terhadap

Kinerja Karyawan Pada Pt. Hade
Dinamis Sejahtera. The World of Business
Administration Journal.

Kurniawan, D. (2019). Pengaruh Disiplin Kerja,
Motivasi, Dan Pengembangan Karir
Terhadap Kinerja Karyawan Dinas
Kependudukan Dan Pencatatan = Sipil
Temanggung, Jawa Tengah. Skrips,
Universitas Mubammadiyah Magelang.

Marwanto, A. E., & Hasyim, W. (2023).
Pengaruh Kepemimpinan, Motivasi Dan
Lingkungan Kerja Terhadap Loyalitas
Karyawan Di PT Penjalindo Nusantara
(Metaflex).  IKRAITH-EKONOMIKA,
6(1), 44-51.

Mawei, A. C., Nelwan, O., & Uhing, Y. (2014).
Kepemimpinan, Penempatan Kerja dan
Kompensasi  Pengaruhnya  Terhadap
Kepuasan Kerja Pada PT. Bank BNI
(Persero), Tbk. KCU Manado. Jurnal
EMBA: Jurnal Riset Ekononsi, Manajemen,
Bisnis Dan Akuntansi, 2(2).

Muntu, R. R., Lengkong, V. P. K., & Kawet, R.
C. (2017). Pengaruh seleksi, pelatihan dan
penempatan  kerja  terhadap  kinerja
karyawan pt. Bank negara indonesia
(persero), tbk kantor cabang manado.
Jurnal  EMBA:  Jurnal  Riset  Ekonomi,
Manajemen, Bisnis Dan Akuntansi, 5(3).

Nugraheni, R., Prihatini, A. E., & Budiatmo, A.

(2014). Pengaruh standar operasional
prosedur dan pengawasan terhadap
kinerja ~pramuniaga Pasaraya Sriratu

Pemuda Semarang. Jurnal Ilnmu Administrasi
Bisnis, 3(2), 187-195.



Jurnal EMT KITA, §(1), 2024, 507-513

Nugroho, A. D. (2015). Pengaruh reward dan
punishment terhadap kinerja karyawan
PT Business Training and Empowering
Management Surabaya. Jurnal
Maksipreneur:  Manajemen, Koperasi, Dan
Entrepreneurship, 4(2), 4-14.

Nuralita, W., & Nugraha, J. T. (2018).
Pengaruh Gaya Kepemimpinan Dan
Sistem Kompensasi Terhadap Kinerja
Pegawai Di Kantor Kecamatan Tegalrejo.
JMAN  Jurnal  Mabasiswa — Adpinistrasi
Negara, 2(1), 96—-104.

Priansa, D. ]. (2016). Pengaruh e-wom dan
persepsi  nilai  terhadap  keputusan
konsumen untuk berbelanja online di
Lazada. Jurnal Ecodemica Jurnal Efkonomi
Manajemen Dan Bisnis, 4(1), 117-124.

Prof. Dr. Sugiyono. (2017). Metode Penelitian
Kuantitatif  Kualitatif  dan Re&D.
ALFABETA.

Putra, F. R. (2013). Pengaruh Lingkungan
Kerja Terhadap Kinerja (Studi Pada
Karyawan PT. Naraya Telematika
Malang). Brawijaya University.

Runtunuwu, H. J., Lapian, J., & Dotulong, L.
(2015). Pengaruh disiplin, penempatan
dan lingkungan kerja terhadap kinerja
pegawai pada badan pelayanan perizinan
terpadu kota manado. Jumal EMBA:
Jurnal Riset Ekonomi, Manajemen, Bisnis
Dan Akuntansi, 3(3).

Salsabila, A. (2015). Pengaruh Penempatan
Kerja Terhadap Kinerja Pegawai Di
Dinas  Pendidikan Kota  Bandung
(Dengan Variabel Kontrol Kompetensi
Pegawai). Universitas Pendidikan Indonesia.

Saputra, H., Soleh, A., & Gayatri, I. A. M. E. M.
(2020). Pengaruh perencanaan sumber

daya manusia, rekrutmen dan
penempatan terhadap kinerja karyawan
kantor  perwakilan  bank indonesia

provinsi bengkulu. INOBIS: Jurnal Inovasi
Bisnis Dan Manajemen Indonesia, 3(2), 187—
197.

Sedarmayanti, S., & Haryanto, H. (2017).
Pengaruh motivasi kerja terhadap kinerja
tenaga kependidikan fakultas kedokteran
Universitas ~ Padjadjaran.  Jurmal — Llmn

Administrasi: Media Pengembangan Imn Dan
Praktek Administrasi, 14(1), 96-112.

Sihaloho, R. D., & Siregar, H. (2020). Pengaruh
lingkungan  kerja  terhadap  kinerja
karyawan Pada PT. Super setia sagita
medan. [urnal Iimiah Socio Secretum, 9(2),
273-281.

Susanto, N. (2019). Pengaruh motivasi ketja,
kepuasan kerja, dan disiplin kerja
terthadap kinerja karyawan pada Divisi
Penjualan PT Rembaka. Agora, 7(1).

Wiratamy, P., & Asteria, B. (2021). Analisis
Faktor Kinerja Pegawai. Jurnal Capital:

Kebijjakan — Ekonomi,  Manajemen — Dan
Akuntansi, 3(2), 69—86.

513 | Jurnal EMT KITA Vol. 8 | No. 1 | 2024



